
Exploring the New Income Tax E-Filing Portal 2.0: A Comprehensive Guide 

The Central Board of Direct Taxes (CBDT) introduced a revamped income tax e-filing portal on June 7, 

2021, accessible at www.incometax.gov.in. This modern platform has replaced the older portal, 

www.incometaxindiaefiling.gov.in, and now serves as the go-to hub for taxpayers to file their income 

tax returns (ITRs) and handle all tax-related tasks. Designed to enhance user experience, the new 

portal offers a seamless, taxpayer-friendly interface for managing tax compliance efficiently. 

Key Features of the New Income Tax E-Filing Portal 

• Instant ITR Processing: The portal processes income tax returns immediately, ensuring faster 

refunds and a smoother experience for taxpayers. 

• Free ITR Preparation Tools: Taxpayers can utilize free ITR preparation software available in 

Excel and Java formats. Updated annually to align with changes in ITR forms, these tools 

allow users to prepare returns offline or directly online. Interactive prompts make the e-filing 

process straightforward and accessible. 

Simplify your tax filing with expert guidance. Pre-book a top tax expert today and use code ADV70 for 

a 70% discount! 

• Dedicated Call Centre Support: Integrated with a responsive call centre, the portal provides 

instant assistance for taxpayer queries. Comprehensive FAQs, video tutorials, and chatbot or 

live agent support ensure all concerns are addressed promptly. 

• Centralized Dashboard: A unified dashboard displays all interactions, uploads, and pending 

tasks, allowing taxpayers to track and manage follow-up actions effortlessly. 

• Multiple Payment Options: The portal supports various payment methods, including 

RTGS/NEFT, credit cards, UPI, and net banking from any bank account, making tax payments 

convenient and hassle-free. 

• Aaykar Setu Mobile App: Launched in July 2017, the Aaykar Setu app offers tools like tax 

calculators, online PAN applications, tax payment options, and query resolution features such 

as Ask IT and Tax Gyaan, empowering taxpayers with on-the-go solutions. 

• Pre-filled ITR Details: The portal automatically populates data for incomes like salary, house 

property, business/profession, interest, dividends, and capital gains, based on TDS and SFT 

statements, minimizing manual effort. 

• Annual Information Statement (AIS): Replacing Form 26AS, the AIS provides a detailed 

summary of taxpayer information, including TDS, SFT, and other data. Taxpayers can review 

and provide feedback, with both original and modified values displayed for clarity. 

• National Faceless Appeals Centre (NFAC): This centralized system streamlines e-appeal 

proceedings by assigning appeals to Commissioners of Income Tax (Appeal) units through an 

automated allocation process. 

http://www.incometax.gov.in/
http://www.incometaxindiaefiling.gov.in/


• Electronic Verification Methods: Taxpayers can verify their returns securely using Aadhaar 

OTP, net banking, or digital signatures, ensuring a quick and reliable process. 

• Seamless Department Communication: The portal enables direct interaction with the 

Income Tax Department, providing access to notices, responses, and orders, eliminating the 

need to chase officials. 

• Pre-validated Bank Account for Refunds: Refunds are processed electronically and credited 

to the taxpayer’s PAN-linked bank account, ensuring timely and secure transactions. 

Features of the Previous Income Tax E-Filing Portal 

The earlier portal, www.incometaxindiaefiling.gov.in, facilitated a range of e-filing services, including: 

• E-verification of income tax returns. 

• Viewing and resolving outstanding tax demands. 

• Submitting audit reports and certificates. 

• Accessing tax credit statements (Form 26AS). 

• Addressing tax credit mismatches. 

• Requesting refund re-issuance or intimations. 

• Updating ITR particulars. 

• Linking Aadhaar with PAN. 

• Filing grievances online. 

• Responding to e-proceedings. 

The Income Tax Department used the portal to process submitted returns and forms, issue notices, 

collect responses, and deliver final orders related to assessments, appeals, exemptions, and 

penalties. 

Conclusion 

The new income tax e-filing portal marks a significant upgrade, offering a user-centric, efficient, and 

technologically advanced platform for taxpayers. With features like instant ITR processing, pre-filled 

data, and a mobile app, it simplifies tax compliance while catering to modern needs. Whether you're 

filing returns or managing tax-related tasks, this portal is designed to make your experience 

smoother and more convenient. 

 

http://www.incometaxindiaefiling.gov.in/

